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1. PURPOSE 

AVT McCormick Ingredients Pvt. Ltd. (“the Company”) is committed to the highest standards of 

integrity, transparency, ethical conduct, food safety, and compliance across all its operations and 

value chains. This Whistleblower Policy establishes a robust, secure, and confidential mechanism 

that enables stakeholders to report concerns relating to unethical behavior, violations of law, 

breaches of food safety standards, or deviations from internal policies without fear of retaliation. 

This Policy establishes a secure, confidential and accessible whistleblower mechanism aligned with 

Indian law, and global food safety and ethical standards. 

2. SCOPE 
This Policy applies to all employees,, contract workers, vendors, suppliers, and stakeholders 

associated with the Company. It covers all operational locations and business activities. The Policy 

excludes complaints related to sexual harassment, which are governed by the POSH Act and 

handled by the Internal Committee. It ensures equal access to reporting channels regardless of role 

or geography and applies to both identified and anonymous complaints. 

3. DEFINITIONS 
The following definitions ensure clarity and consistency in interpretation across stakeholders: 

• Whistleblower: Any individual reporting a concern in good faith 

• Protected Disclosure: Communication of wrongdoing with reasonable belief 

• Good Faith: Honest intention without malicious intent 

• Retaliation: Any adverse action against the reporter 

• WBO: Whistle Blower Officer responsible for whistleblower mechanism 

• Managing Committee: Oversight body ensuring fairness 

• Investigation: Structured fact-finding process 

4. REGULATORY & STANDARD ALIGNMENT 
This Policy complies with the Companies Act, 2013 (Vigil Mechanism), IT Act, labour laws, and 

Prevention of Corruption Act. It aligns with global frameworks including BRCGS, SMETA, ETI Base 

Code and Rainforest Alliance,. This ensures audit readiness and adherence to international 

compliance expectations. 

5. REPORTABLE CONCERNS 
The Policy covers a wide range of reportable concerns that may impact the organization’s integrity 

or compliance framework: 

• Food safety and quality risks 
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• Fraud and financial irregularities 

• Bribery and corruption 

• Human rights violations 

• Labour non-compliance 

• Policy or legal violations 

• Retaliation against whistleblowers 

6. REPORTING CHANNELS 
The Company provides multiple channels to ensure ease of reporting and accessibility: 

• Immediate Manager or Supervisor 

• Next-level Management 

• HR, Compliance, or Legal 

• Whistle Blower Officer - vigil@avtspice.com Address : Whistle Blower Officer, AVT McCormick 

Ingredients ( P ) Ltd ,5th Floor , Aryabhangy Grande, Muttom, Aluva , 683106, Kerala , India 

• Confidential Hotline - +91 8089090828 

• Web-based reporting system -[https://whistleblower.avtmccormick.com] 

• Managing Committee escalation -Jitin_kolbe@avtspice.com 

7. CONFIDENTIALITY & ANONYMITY 
All disclosures are handled with strict confidentiality and shared only on a need-to-know basis. 

Anonymous reporting is permitted and investigated subject to sufficient information. Data 

protection is ensured as per IT Act provisions. 

8. PROTECTION FROM RETALIATION 
The Company enforces zero tolerance for retaliation. Any adverse action against a whistleblower 

will result in disciplinary measures. Protection applies even if allegations are unsubstantiated, 

provided they are made in good faith. 

9. HANDLING OF CONCERNS 
All concerns follow a structured lifecycle ensuring fairness and accountability: 

• Acknowledgement within 3 working days 

• Triage and risk classification 

• Assignment for investigation 

• Evidence collection and interviews 

• Findings and decision-making 

• Corrective or disciplinary action 

• Closure and documentation 

mailto:vigil@avtspice.com
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10. ROLES & RESPONSIBILITIES 
Defined roles ensure effective governance and accountability: 

• WBO administers mechanism 

• HR handles employee matters 

• Legal ensures compliance 

• Management Committee oversight 

11. FALSE OR MALICIOUS ALLEGATIONS 
Malicious or knowingly false allegations may result in disciplinary action. However, no action will 

be taken against whistleblowers who report concerns in good faith. 

12. GOVERNANCE & REVIEW 
The Policy is reviewed periodically and supported by quarterly reporting to the Managing 

Committee. Continuous improvement is ensured through audits and feedback. 

13. REPORTING FLOW 
The reporting flow ensures structured escalation from initial reporting to final closure, with 

appropriate oversight at each stage. 

14. INVESTIGATION WORKFLOW 
The investigation process includes acknowledgement, triage, assignment, investigation, findings, 

corrective action, and closure. 

15. COMPLIANCE ALIGNMENT 
This Policy integrates compliance requirements across legal and global standards, ensuring 

alignment with BRCGS, SMETA, ETI, and Indian regulations. 


